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INFORMATION

& Name
Elie H. Abou Jaoude

9 Address

Ashrafieh, Beirut - Lebanon

@ Date of birth
~ 21-Nov-1990

. Mobile
+(961)70 654 093

= Email
elie-abou-jaoude@
hotmail.com

LANGUAGES

L2 Arabic ® °

&R English (T TT]

&% French eeoe

COMPUTER SKILLS

@ Microsoft Office Word
@ Microsoft Office Excel
@® Microsoft Outlook

& Adobe Photoshop CS6
Omega, Squirrel, Micros
® Fidelio

Self motivated floor manager with a
TS degree in Hospitality Management
and hands-on expreience in
supervising, guiding and motivating colleagues to
work together and deliver good customer service.

@ WORK EXPERIENCE

Schmid Holding SAL

Divvy, The Village - Dbayeh, Mar Mkhayel,
The Backyard - Hazmieh and currently
ABC - Ashrafieh

Floor manager - March 2016 - Present

Duties:
« Cost control
. Closing the cash
« Dashboard study
« Customer service
«Monthly inventory
« Preparing the payroll
« Material management
« Submitting requisitions
«Mentoring and training staff
. Setting up the schedule for employees
. Calculation of the weekly waste percentage

Blends Itd
Café Blanc - ABC Ashrafieh - Lebanon
Team Leader - February 2014 - February 2016

Café Blanc - Jannah Hotel - Abu Dhabi Mangroov
New Branch Opening
One month trainer - January 2014 - February 2014

Waterlemon - ABC Ashrafieh - Lebanon
Head waiter, trainer and service protocol
December 2008 - January 2014

Duties:
« Personnel duties
. Customer service
«Handling complaints
. Financial responsibilities
« Helping with promotional events
«Reporting to senior level management
« Helping with training and development
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INTERESTS
Photography
Kitchen Art
Reading

Sports

REFERENCE

Available upon request

Have Also Worked In: (2008 - 2012)

Bamboo Bay Beach Resort & Restaurant - Jiyeh
Blends Catering Company: Cate In Style - Jdeideh
Living Colors - Dbayeh, Lebanon

Le Bristol Hotel - Verdun, Lebanon

Movenpick Hotel & Resort

otel Phoenicia - Minet El Hosn, Lebanon

(@ EDUCATION

TS2 in Hospitality Management
Hotel Management Institute of Dekwaneh - Beirut.
October 2014- June 2015 GPA: 3.6/4

TS1in Hospitality Management
Sagesse Vocational School - Ashrafieh.
October 2012 —July 2013

Technical Baccalaureate in Hospitality Management

ITFL- Institut Technique Franco Libanais - Sabtieh.
October 2007 — July 2010

() PROFESSIONAL SKILLS

Ensure that customers enjoy their meals as well as
taking corrective actions to solve any arising
problem

Experience in a previous back of the house role,
payroll, inventories, requisitions, schedule, cost
control

Ability to explain how food is prepared as well as
describing ingredients and cooking methods

Comprehensive knowledge of food, wines, spirits,
liquors and champagnes

Ability and willingness to work varying shifts
including weekends and holidays

Ability to recommend food & beverage
combinations and up sell alternatives

Experience of working in a five star luxury
environment

Ability to build a connection and a proper
relationship with customers

Ability to prioritize, plan and organize busy
workloads

Hemingway's bar, cigar lounge & restaurant - Raouche




